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Riding public transit is
an act of citizenship.

Too often people experiencing homelessness
face obstacles in using public transit.

Public transit is a crucial survival space for
people experiencing homelessness. Moving
around the city is a basic need for those with-
out stable shelter. To keep medical appoint-
ments for physical and mental health issues.
To see a social worker, family, friends or others
for support. To get a hot meal or shower or to
escape extreme weather.

Ideally, public transit should be a safe space
where they can be seen by others, safe from
harassment. And an escape from isolation and
loneliness.
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Public transit authorities have a legal obligation
to treat people equitably. Many go further to
recognise the basic dignity of those who use their
services. The TTC in Toronto has committed to

“providing a work environment and service
delivery that respects the dignity, self-worth
and human rights of every individual, and
is free from any form of discrimination or
harassment.”

People experiencing homelessness will face a
life-threatening environment in the coming
winter months of the pandemic.

There has never been a time when such a com-
mitment is more important.

https://www.ttc.ca/TTC_Business/Materials_and_procurement/
About_Us/Contractor_Consultant_Reference_Materials/Respect_
and_Dignity_Policy.jsp
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